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f9s g=ar/Bid Number: GEM/2026/B/7942621
feddics /Dated: 21-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

11-09-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

11-09-2026 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of Higher Education

IS H AFA/Organisation Name

National Testing Agency

PRIt 1 ATAA/Office Name

Delhi

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :vijaykumarpatil@ord.gov.in
Buyer Email id: rajesh.chelle@nta.ac.in

Pl AET/Total Quantity

1

a&q Aol /Iltem Category

Outsourced Man Power

GeMARPTS # @eh 7 837 / Searched
Strings used in GeMARPTS

Outsourced Manpower Services

GeMARPTS 3 @lel I”T1 gRUNHA / Searched
Result generated in GeMARPTS

Manpower Hiring for Financial Services, Manpower
Outsourcing Services - Minimum wage, Manpower
Outsourcing Services - Fixed Remuneration, Manpower
Outsourcing Services - Man-days based, DGR Empanelled
ESM Security Services, Horticulture Service - Manpower
Based Model, Security Manpower Service (Version 2.0), Full
Service and Maintenance Contracts of Photocopier Machine,
Calibration Services, Interpretation Services

IgEar & fov gafaa uaf@is A0Rr / Relevant

Categories selected for notification

e Human Resource, Payroll and Employee Management
Software

e & gaad 3iraa afie ea3iar (3 auf @)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

470 Lakh (s)

Sl/8AE Al & e 3NfAdT e sigsa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

TA3NAR uradr aeAgs/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation
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{95 faawui/Bid Details

THATHTHAS & forw 3rgera & anf 3R e=i30aR @ ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3N 30’ A g vara

#r a5 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT T gEAAS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 ARt g U fhe AT gEaast S
fafder 3 srr o arer |t FAfagreeRt A e
Tqed &2 TEH A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & garg e Ta: T8 e & o
3mags 9 fr @=Ar|l / Minimum number of

3
bids required to disable automatic bid
extension
Rt & wwa, s e R oy B worr-ahan
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vageer 3ifeaa fhael a fhar s &1 7/ 5
Number of Auto Extension count
fa9ra ueda /Past Performance 50 %
9z O Ray Hereht afha fpar/Bid to RA enabled | No
@] 3IHEITA/RCM Applicable Yes

95 @ yaR/Type of Bid

Two Packet Bid

TP Feiched & NI Tehelichl FTEROT &

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

frdraror smaeaes (WEles fordveror arfeer /ol & ey

qd Usiighd TSIt gIT)/Inspection Required (By No

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

i gxas it 3maIear & / Financial
Document Required

Yes
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{95 faawui/Bid Details

FACIEA Ws/Arbitration Clause No

Yol @s/Mediation Clause No

$uadr faaRu/EMD Detail

TsarseY da/Advisory Bank State Bank of India
suadr TRYEMD Amount 2000000

1Sl faaur /ePBG Detail

Tsarssil da/Advisory Bank State Bank of India
SAs ufavid (%)/ePBG Percentage(%) 5.00

SPS &Y 3maeTed 37afd (amE) /Duration of ePBG
required (Months).

27

(a). S & rdf & TR STAL T & FTge =T B TARIT FIRY & T s & @ 37 FAMST eTardst Uedd ) & TaTas
HIR & AT bt a3t &b fow AT 2 Har3ii & forw Jar Uerdr $THAST § FT & UrT & | SAArRAT & 39 At & gk &
T TN a1 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaSr AR TUIG STATAd T, e TE 9L el &, andnif & uey 3 gl arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3THST 3R TuTea STATAT U anemdf & ueT & @iy =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Director General
Fifth floor Govt. of India Press Minto Road, New Delhi - 110002
(Director General)

arelt fasrsar oay A& foRar 1/ Bid splitting not applied.

THIS3S @Wle aadr / Ml Purchase Preference

THNTSIS WE aIdr / MIl Purchase Preference | Yes

Ah 37 ST fasharait & @lig # wufdepar, i
AP Hed L1+X% e & W # &/ Purchase 20

Preference to MIl sellers availabele upto price
within L1+X%
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FF 34 33 @l H WUTAGAT & Tow [g & arar

& 3fRpad gfaerd / Maximum Percentage of Bid | 50
quantity for Mll purchase preference

adafae @ie (AP-sa-3=2ar Bl WD) 3meer
2017 & 3THIT P FolH 1/FH 2 & FAAT
ittt 3 @t & aafierdy &1 At ¥ s
16.09.2020 (FHI-FHI W HMAT wd &9 / Allow | Yes, in compliance with the MIl ORDER : DPIIT Order(as

participation only from Class 1/Class 2 local amended and applicable time to time)
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

THTEs @l TAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e R oY 3T FA 3BT AHAAIHT/Far gerar
P @A A WATHGAT, I 3 HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH 3R Y 3TA JA 3UDoT fAAT/dar verar P
Tlig & wafdear & o g & arr & 3fQFaw

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Shoadr ff a4 9(3)1/Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

Sheaé & a1 9(3)1 / Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

THd A 3Uels fhu S i 3mavaear /Excel Upload Required :

Financial Bid - 1787292139.xlsx

Pre Bid Detail(s)

Hed =il €3 &&asi/Pre-Bid

Date and Time -5 ¥ar/Pre-Bid Venue

31-08-2026 11:00:00 Fifth floor Govt. of India press Minto Road, New Delhi - 110002

Outsourced Man Power ( 1 Lot )

(sparer: Ao 1 3R AoN 2 & AT Iqfciehel & T F el TH A & fAT 3MaRTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
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doeiid ARPAT /Technical Specifications

el fafA® gEarast /Buyer

Specification Document

Download

Y I NS aar Rad y#R (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

Shewd W L R yoR & Yrfous Rad
MeEE ST || o p Rt 99IR & 3R GST
$iqc Y AR Cess 2 UHR
& HfEe /ITC cM Sewdt 3uHR 1 /GST || a5 per .
#fse /ITC on . Stwdl/GST as /Optional
on GST Cess || Applicabl Cess 1 as per RCM RCM
GST e per RCM RCM
NA NA Yes 18% NA NA Yes
RN /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity
. R/ Raféar : .
E'HZS'N IHR™HY /Consignee Udr/Address A /Quantity a‘ibﬁ:‘r,/sbellvery

Reporting/Officer

110020,National Testing
RAJESH KUMAR Agency, First Floor, NSIC-MDBP
YADAV Building, Okhla Industrial
Estate, Phase llI

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1.

3.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Final Specifications are given in Scope of work. Specifications and ATC points mentioned in the RFP in ATC
will override all specifications and Terms and conditions mentioned anywhere in the bid.

Buyer Added Bid Specific ATC
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/20657141/54/78/703/CatalogAttrs/SpecificationDocument/2026/8/20/rfp_manpower_2026-08-20-16-03-41_06aa95b27b4a4cd0aaec1ebf18fd77ae.pdf

Buyer uploaded ATC document Click here to view the file.

sdeaor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.
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For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

IE O arar=g eral & 3ideia oft erf@a & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HeH 3 ARG & WY HH N AST A arel g7 & O & Wl W gfdey & da9
T & T H{H A TS A drel o1 & Dl ¢ =X 30 AR & g & & fow ot or3 gom S9 a8 @3 & aren
qeTA WY & wH Golipd allfds & orer o §AT IS &l sHd Igureld B glan 3R IS o aed awon fRw S
T SHPI IUIeled o B W AW P Tcehiel FHAH el R B & HJHR 3T B Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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1.1 Introduction

CHAPTER -1
NOTICE INVITING TENDER (NIT)

National Testing Agency (NTA), an autonomous organization under Ministry of Education, Government of India,
invites online bids through GeM from eligible Manpower service providers for deployment of skilled, semi-skilled
and unskilled manpower for assisting NTA in its day-to-day administrative, examination, office support, IT enabled
and operational activities.

The selected agency shall recruit, deploy, supervise and manage outsourced manpower and ensure timely payment
of wages, statutory compliances, replacement of absentee staff and overall manpower management.

The contract shall initially remain valid for Two (02) Years and shall be extendable for two additional periods of

one year each subject to satisfactory perfor

1.2 Bid Information

nd approval of the Competent Authority.

Particular

Tender
Authority

Inviting

Tender Title

Tender Mode

Procurement
Method

Evaluation Method

Bid System

Contract Period

Contract Type

Place of Deployment

and other notified locations at

Estimated Contract
Value

X 9.4 Crore
variation.

years without considering any

Earnest Money | X 20,00,000/- (Rupees Twenty Lakh Only)
Deposit

Performance 5% of Contract Value

Security

Bid Validity 180 Days from the last date of bid submission

Availability of Tender
Document

Tender Document can be downloaded through GeM Portal https://gem.gov.in/ and link is also available
on NTA’s website www.nta.ac.in.



https://gem.gov.in/
http://www.nta.ac.in/

1.3 Important Dates

The following schedule shall be applicable:

Activity Date

Publication of Tender As per GeM Portal

Start of Bid Submission As per GeM Portal

Pre-Bid Meeting As notified on GeM

Last Date of Submission As per GeM Portal

Opening of Technical Bid As per GeM Portal

Technical Presentation To be intimated

Opening of Financial Bid Only for Te ified Bidders

1.4 Earnest Money Deposit (EMI )

a. The Bidder shall submit, alon ( 0,00,000/- (Rupees Twenty Lakh
Only) through Online Trans ' Insurance Surety Bonds

hnical Bid onthe GeM
portal. However, origina TA Minto road office in

physical form before bid

as unsuccessful. The EMD
ty and after signing of contract

c. EMD of all unsuccessful B
of successful bidder would b
agreement.

d. The EMD amount is interest free and wi ers without any accruedinterestoniit.

e. Exemption for Micro and Small Enterprises (MSEs): In accordance with Rule 170 of the General Financial Rules (GFR),
Micro and Small Enterprises (MSEs), as defined in the MSE Procurement Policy issued by the Department of Micro, Small
and Medium Enterprises (MSME), are exempt from submitting EMD (Bid Security). However, bidders claiming EMD
exemption under Rule 170 of the GFR must submit a signed Bid Securing Declaration accepting that if they withdraw or
modify their bids during the validity period or if they are awarded the contract but fail to sign the contract or submit

Performance Security before the defined deadline, they will be debarred for 12 months from being eligible to submit bids for
Tenders with the National Testing Agency.

f. The bid submitted without the prescribed EMD or valid exemption documents/Bid Securing Declaration, wherever
applicable, shall be summarily rejected.
g. The EMD may be forfeited in the event of:

o [f the Bidder withdraws, modifies, or alters its bid during the period of bid validity specified in the Tender Document orany
subsequentextension thereof.
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o If the successful Bidder fails to sign the contract agreement or furnish the required Performance Security within
the stipulated period as specified in this Tender Document/LOl.

e [fthe Bidder is found to have suppressed facts, furnished fraudulent or misleading information, or engaged in any
form of misconduct, unethical, or dishonest activity in relation to this Tender Document process.

o  [f the Bidder attempts to influence the bid evaluation or selection process by any means, directly orindirectly.

e If Bidder quotes zero or unreasonably low prices that are inconsistent with prevailing market rates, thereby
rendering the bid non-serious or non-competitive.

1.5 Performance Security

Performance Security will be submitted by the successful bidder after issuance of Letter of Intent (but before the
signing of the Formal Contract Agreement) to the tune of 5% of the Contract Value for the entire contract period
including any applicable warranty/ defect liability period and this Security should be in the form of Bank FDR/Bank
DD/Pay Order/Banker’s Cheque/RTGS/NEFT/BG/Insurance Surety.Bond (ISB). PBG can also be submitted by the
successful bidder towards the required amount of Performance Security. The Performance Security shall remain valid
for a period of three (03) months beyond the date of completion of all contractual obligations of the successful
bidder, including all warranty and maintenance obligations, if any.

The Performance Security shall be released, without any interest, after the successful completion of all contractual
obligations and upon expiry of its validity period, subject to there being no outstanding.claims, dues, recoveries,
penalties, or liabilities against the successful bidder under the Contract.

Failure to furnish the Performance Security within the prescribed time shall res ion of the award and

forfeiture of the EMD, wherever applicable.

1.6 Clarification of Bidding Documents:

NTA’s Email within
official clarification.
r Document and shall

e Any clarification regarding the tender shall be sought onl
the timeline
Any amend
be binding on

e NTAshallsche
1.3 above.

e The prospective bi
request through ema
Thereafter,noqueries

e Alinkfor attending the pre-bi
onreceiving their e-mailid(s).

specified in the Clause

may submit their
fiedintheclause1.3.

ntto the interested bidders

in the following format.

e Queriessubmitted by bidder should necess

BIDDER’S REQUEST FOR CLARIFICATION
<<Name of Organization submitting query / request for clarification>>
<<Full formal address of the Organization including phone and email points of contact>>

TENDER DOCUMENT ReferenceContent of TENDER DOCUMENTPoints of clarification
(Section No. / Page No.) requiring clarification required

e Response to the queries and clarification shall be uploaded by the NTA on the GeM portal

e At any time prior to the last date of receipt of the bids, NTA may, for any reason, whether at its own initiative or in
response to a clarification raised by a prospective bidder, modify the Bidding Document through a ‘corrigendum’.
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Any such corrigendum shall become integral part of this tender document.

To provide prospective bidder with reasonable time for taking the corrigendum into account while preparing the
proposal, NTA may, at its discretion, extend the last date for the submission of the Bid.

1.7 Amendment to the Bid Document

1.8 Clarification from Bidders

1.9 Language of Bids

At any time prior to the last date of submission of bids, NTA reserves the right to update/amend/modify or
supplement the tender document. All such amendments or modifications shall be notified on the website
which shall be binding on the bidders. Bidders are requested to frequently visit the website for updates.

In order to provide prospective Bidder reasonable time in which to take the amendment into account in
preparing their bids, NTA may, at its discretion, extend the last date for the submission of Bids.

The clarifications to the queries from all bidders shall be addressed only on the GeM portal. Communication
in this regard by any other means shall be summarily rejected.

When deemed necessary, NTA
not entitle the Bidder to ch:

rom the Bidder. However, that would
Bid submitted or value quoted.

The Bids submitte
between the Bid
document sub
said docume
of the bid, the

the bid exchanged
clarified that any
English, then the
f interpretation

1.10 Bidder Authorized Signz

The individualsigni B i hether he/she
signs as:
a.

ubmit a certificate

The Bidder shall sig
bid shall be signed by

The Bidder shall clearly in e Bids shall state his capacity
and also source of his ability to

ct is to be issued. Each

The power of attorney or Board resoluti e ability of the signatory to bind the Bidder
shall be annexed to the bid. NTA may outright reject any bid not supported by adequate proof of the signatory’s
authority.

1.11 Right of Acceptance

NTA reserves the absolute right to:

Accept or reject any or all bids without assigning any reason.
Cancel or withdraw the tender at any stage.

Modify the scope of work before award of contract.

Increase or decrease the deployment requirement.

Split the work, if considered necessary in the public interest.

The decision of NTA shall be final and binding on all bidders.




1.12 Disclaimer

This Request for Proposal (RFP) is intended solely to provide interested bidders with sufficient information to prepare
and submit their proposals. While every effort has been made to ensure the accuracy of the information contained
herein, NTA does not make any representation or warranty as to the completeness or accuracy of the information.
Bidders are advised to conduct their own due diligence before submitting their bids.

The issuance of this RFP does not constitute a commitment by NTA to award a contract, nor does it entitle any bidder
to claim reimbursement of costs incurred in the preparation or submission of the bid.

The bidder shall bear all costs associated with the preparation and submission of its bid. NTA shall not be liable for
any such costs irrespective of the outcome of the tender process.




CHAPTER - 11
ELIGIBILITY CRITERIA

The purpose of this Chapter is to prescribe the minimum eligibility criteria and evaluation methodology for selection
of a technically competent, financially sound and experienced Service Provider for providing Outsourced Manpower
Services at National Testing Agency (NTA).

Only those bidders meeting the eligibility criteria prescribed herein shall be considered for technical evaluation.
2.1 Eligibility of Bidder

The bidder shall satisfy the following minimum eligibility criteria. Documentary evidence in support of each criterion
shall be submitted along with the Technical Bid.

A. Legal Status

The Bidder shall be a legal entity registered/incong er any of the following:

e A Company registered under r
e A lLimited Liability Partnel rPartnership Act, 2008;
e A Partnership Firm reg
e ASole Proprietorshij aws, including GST registration,

if applicable; or .
e A Co-operative $ 3 ocieties Act.

The Bidder shall submi

Joint Ventures and C

e Employees' Provi ) Registration.
ploy g

, 1970 (CLRA), read with the
ver applicable held for similar

e Valid Labour Licence
Contract Labour (Regu
ongoing manpower contrac

Failure to furnish any of the above documents e for rejection.
C. Experience

The bidder should have been engaged in providing Outsourced Manpower Services for at least five (05) years as on
the last date of submission of bids.

The bidder should have successfully executed similar Outsourced Manpower Services in Central or State
Government Ministries/ Departments/ Autonomous Bodies/ Public Sector Undertakings/ Constitutional Bodies/
Universities/ Educational Institutions/Airports /Metro Rails or other establishments

Undertaking for the same to be given as per Annexure-IV




D. Similar Work Experience

During the last Seven (07) years, the bidder should have successfully completed any one of the following:
e Three similar completed works each costing not less than 40% of the estimated tender value; OR
e  Two similar completed works each costing not less than 60% of the estimated tender value; OR
e One similar completed work costing not less than 80% of the estimated tender value.

"Similar Work" shall mean providing Outsourced Manpower Services in Central Government Ministries/
Departments/ Autonomous Bodies/ Public Sector Undertakings/ Constitutional Bodies/ Universities/ Educational
Institutions/Airports and Metro Rails or other establishments

Completion certificates issued by the client shall clearly indicate the scope of work, contract value, and satisfactory
performance. Annexure-IV

E. Financial Capacity

uring the last three financial years
ears used shall be FY 23-24, FY

The bidder shall have an average a
i.e. FY 22-23, FY 23-24 and FY 2
24-25 and FY 25-26.

Net worth of bidder for t

The bidder shall submi
the turnover claimed.

ountant in support of

F. Blacklisting

The bidder shall not ha
e  Blacklisted;
e Debarred;
e Suspended; or
e Banned

by any Central Government tutory Authority during the

last five years.
A self-declaration in this regard shall b . Annexure VI
G. Conflict of Interest

The Bidder shall furnish a declaration regarding the existence, absence, or potential existence of any Conflict of
Interest arising out of its past, present, or proposed engagements, contracts, affiliations, or relationships with any
client, organization, or entity that may affect its ability to perform the Contract impartially, independently, and in the
best interest of the National Testing Agency (NTA).

Failure to disclose any conflict of interest discovered subsequently shall constitute a material breach of contract and
may lead to termination, forfeiture of Performance Security and debarment.

The Bidder shall submit a Conflict of Interest Declaration in the prescribed format as per Annexure VII




2.2 Submission of Bids
The bidder shall submit the following through the GeM Portal:
A. Technical Bid
e Letter of Bid and Bid Information sheet (Annexure | and Il).
e Eligibility Documents. (Annexure Il and as described in para 2.1).
e  Experience Certificates. (Annexure V).
e Turnover Certificate. (Annexure V).
e  GST, PAN, EPF and ESI Registrations.

e SO certifications.

e Declaration regarding Blacklisti
e  Conflict of Interest Decl
e No. of Outsourced
e  Power of Attorn
(Kindly Refer to the Te

B. Financial Bi

The Financial Bid sha
Bids submitted in any othe

h this RFP. Financial

No condition, qualifi ancial Bids shall be

summarily rejected.

The rates quoted by the
escalation in service char
shall be reimbursed as per a

ncy of the Contract. No
d statutory contributions
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CHAPTER - 111
EVALUATION METHODOLOGY (QCBS)

3.1 Evaluation of Bids

Considering the sensitive nature of NTA's examination ecosystem, the requirement of deploying qualified manpower,
maintaining confidentiality, ensuring continuity of services, statutory compliance and efficient manpower
management, Quality and Cost Based Selection (QCBS) has been adopted for this non-consulting procurement, with
due administrative approval of the competent authority.

The evaluation shall be carried out in two stages:
1. Technical Evaluation
2. Financial Evaluation

Only those bidders securing the minimum Technical Evaluation shall be considered for

opening of the Financial Bid.

The decision of NTA shall be final
3.2 Two Bid Open Tender Sy,
The bids shall consist of:
Cover-I

Technical Bid

The Technical Bid shall ¢
and submitted online only

ignatory of the Bidder
id.

Cover-li
Financial Bid
Containing only the fin tion in the prescri

Financial Bids of technical
3.3 Opening of Technical Bid
The Technical Bids shall be opened o
The Technical Evaluation Committee (TEC) constitu all evaluate the Technical Bids.
NTA reserves the right to seek clarification or additional documents from any bidder during evaluation.

Failure to furnish the clarification within the prescribed time may render the bid liable for rejection.

3.4 Preliminary Scrutiny

The Technical Evaluation Committee shall first examine whether:
e the bid has been submitted within the prescribed time;
e the bid is complete in all respects;

e the bid has been signed by the authorised signatory;
e all mandatory documents have been uploaded;

11




e the bidder satisfies the eligibility criteria prescribed in Chapter-Il;
e the bid is unconditional; and
e there are no material deviations from the provisions of the RFP.

Only responsive bids shall be considered for further evaluation.

3.5 Technical Evaluation

Technical bids shall be evaluated out of 100 Marks.

The minimum qualifying marks shall be 70 Marks.

Bidders securing less than 70 marks shall be treated as technically non-responsive.

3.6 Technical Evaluation Matrix

Sl. Criteria Evaluation Method
No.
1 Experience in providing on Work Orders &

Services as mentione etion Certificates

2 Similar Completed igibility Criteria

Total

3.7 Distribution of Marks

A. Experience in Similar Servi

Experience

5-7 Years

7-10 Years 15
More than 10 Years 20

B. Similar Completed Works (20 Marks)

Value of Similar Work Marks
Minimum Eligibility 10
Twice the Estimated Tender Value 15
Contracts Above 30 crores 20

12




C. Average Annual Turnover (15 Marks)

Average Turnover Marks
Minimum Eligibility 5
Above 15to 20 crores 10
Above 20 crores 15

D Outsource Manpower Personnel comprising Multi-Tasking Staff (MTS), Data Entry Operators (DEOs) , Executive

Assistants Personnel etc. on Roll (10 Marks)

Employee Strength Marks
Up to 100 4
100-250 6
250-500

Above 500

E. ISO Certification (10 M

Certification
e [SO9001-20
e SO 45001-

e ISO 14001-2015

F. Presentation (25 M

The shortlisted bidders

Particulars

1. Organisation profile.

on Committee covering:

2. Deployment strategy.

3. Recruitment methodology 5

4. Experience in handling big contracts 5

5. Contingency Plan and Understanding of NTA's 5
requirements

The Evaluation Committee may verify the documentary evidence submitted by the bidder. Marks shall be awarded
only on the basis of documentary evidence furnished along with the Technical Bid. In the absence of the prescribed

documentary evidence, no marks shall be awarded for the respective criterion.
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Technical Score:

St = (Technical Score of bidder + Highest Technical Score amongst all bidders) X 100

3.8 Financial Evaluation

Only technically qualified bidders shall be considered for financial evaluation.

The bidder quoting the lowest evaluated price (L1) shall be assigned a financial score of 100.
The financial score of other bidders shall be calculated using the following formula:

Sf = (L1 + Financial Quote of Bidder) x 100

Where:

e Sf=Financial Score.

e L1 =Lowest Evaluated Financial
3.9 Final QCBS Score
The final score shall be calcul

Final Score = (St x 0.30) +

Where:
) St=
[ ] Sf =]

The bidder obtaining the
subject to fulfilment @f all ten

ard of the contract,

3.10 Tie-Breaker
In case two or more bidd llowing order:
1. Higher Technical Sc
2. Higher Similar Work Exp

3. Higher Average Annual Turnover.

4. Draw of Lots, if necessary.

3.11 Award of Contract

The Contract shall be awarded to the bidder securing the highest combined score under the QCBS evaluation
methodology and whose bid is found to be substantially responsive to the requirements of this RFP.

3.12 Letter of Award (LoA)
The successful bidder shall be issued a Letter of Award (LoA) through GeM/e-mail.

The bidder shall acknowledge the acceptance of the LoA within Seven (7) days of its issuance.
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Failure to accept the LoA within the stipulated period may result in cancellation of the award and action as deemed
appropriate by NTA.3.13 Failure of Successful Bidder and Award to Next Ranked Bidder

If the successful bidder fails to accept the Letter of Award, fails to furnish the required Performance Security, fails to
execute the Agreement within the prescribed period, withdraws its bid during the validity period, or otherwise fails
to comply with the requirements for award of the Contract, NTA shall be entitled to cancel the award, forfeit the
Earnest Money Deposit (where applicable), and take such action as may be permissible under the tender conditions.

In such an event, NTA may, at its sole discretion, offer the Contract to the next highest-ranked technically qualified
bidder under the QCBS evaluation (or the next eligible bidder, as applicable), provided such bidder agrees to execute
the Contract at the rates, terms, and conditions of the original successful bidder. NTA shall, however, not be bound
to do so and reserves the right to reject all bids and invite fresh bids, if considered necessary in the public interest.

3.14 Signing of Contract

The successful bidder shall execute a formal Agreement with NTA within 15 days from the date of issue of the Letter
of Award or within such extended period as may be permitted by NTA:

The cost of stamp duty and execution of the Agreement shall be borne by the successful bidder.

N

3.15 Confidentiality

The Service Provider and its personnel shall maintain strict confidentiality regarding all information, records,
examination materials, IT systems, security arrangements, and any other information o ed during the course of
the Contract. No information shall be disclosed to any third party without the prior proval of NTA.

This obligation shall survive the expiry or termination of the Contract.

3.16 Proprietary Data
e Alldocuments and otherinformation provided by NTA or submitted by thes main or become
the property of NTA. Service provider to treat all information as strictly ected, analyzed,
designed, developed, pkacessed orin whatever manner prévided by
shall be the property of '
e All Knowledge/Data w
NTA.

o The Correspondence bot
o |n case of termination of the
service provider to hand over al

to their notice as part of e out permission of

responsibility of the previous

3.17 Subcontracting

The Service Provider shall not assign, trans ise part with the whole or any part of the
obligations under this Contract without the prior written approval of NTA.

Any unauthorised subcontracting shall constitute a material breach of the Contract.

The Contract may also be terminated at any time during its currency if it is found that the successful bidder has sub-
contracted the Contract, in whole or in part, without the prior written approval of the Purchaser. Such termination
shall be without prejudice to any other rights and remedies available to the Purchaser under the Contract or
applicable law.

3.18 Fraud

If any forged document, manipulated experience certificate or fake statutory record is submitted, bid shall be rejected
and bidder may be debarred for up to three years.
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CHAPTER -1V
SCOPE OF WORK

4.1 Objective

The objective of this tender is to engage a professional and experienced Manpower Service Provider for deployment,
management and administration of outsourced manpower to support the administrative, examination, technical
and office operations of the National Testing Agency (NTA).

The selected Service Provider shall recruit, deploy, supervise and manage the outsourced manpower and shall
ensure uninterrupted availability of personnel throughout the contract period.

4.2 Manpower Requirement

Initially, the following manpower is

Category

Supervisor
Multi-Tasking Staff (MT.
Data Entry Operator (
Executive Assistant

The above deploym
deployment during th
requirements.

ibute or modify the
g upon operational

The successful bidder s uitment, deployment,
attendance managemen nt of manpower and all
related administrative res

The Service Provider shall rem
compliance with all applicable labo

shall be solely responsible for

4.4 Duties of Multi Tasking Staff (MTS)

The MTS shall perform duties including but not limited to:

e  File movement and record handling.

e  Receipt and dispatch of Dak.

e  Photocopying, scanning and document binding.

e Office assistance to officers and sections.

e Arrangement of meetings and conferences.

e Shifting of office records and furniture.

e Assistance in examination related logistics.

e  Store assistance.

e Miscellaneous office support work assigned by NTA.
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4.5 Duties of Data Entry Operators

The DEOs shall perform duties including:

e Data entry in various applications.

e Digitization of records.

e Preparation of Excel sheets and MIS.
e E-mail handling.

e  Preparation of reports.

e Assistance during examinations.

e Any other IT-enabled office work.

4.6 Duties of Executive Assistants

Executive Assistants shall perform duties.i

Office coordination.
Processing of files t
Drafting of letters
Preparation of r
Procurement s
Examination
Coordinatio
RTI, Parliam
e Record mana
e Secretarial assista

4.7 Deployment

The deployed manpo
and shall observe a six (
the deployed personnel
holidays, as and when requ
Provider shall ensure the avail
services. The policy regarding ince

Testing Agency (NTA)
ation-related activities,
nds, and on Government
A's functions. The Service
ents without any disruption in
other compensation, if considered
applicable, shall be as determined by NT. on of NTA in this regard shall be final and

binding on the Service Provider.

4.8 Replacement of Personnel

The Service Provider shall replace any absentee or unsuitable manpower if the personnel is found to be unacceptable
to NTA due to any reason, within 24 hours. Immediate replacement shall be made whenever directed by NTA.

4.9 Verification
Before deployment every employee shall possess:

e  Police Verification Certificate.
e  Medical Fitness Certificate.
e Aadhaar Card.
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e  Educational Qualification Certificates.

e  Experience Certificates.

e  Bank Account.

e EPF & ESIC registration wherever applicable.

4.10 Attendance

Attendance shall be maintained through biometric attendance system or any system prescribed by NTA.
4.11 Confidentiality
Every deployed person shall execute a Confidentiality and Non-Disclosure Undertaking.

No personnel shall:

disclose any official infor
copy any confidential r
use personal electr
communicate exa

The confidentiality obli
4.12 Conduct and Dis

Personnel deployed sha

NTA reserves the rig

4.13 Employer-Emplo

f the Service Provider.
s, salaries, statutory
Il applicable labour laws.

The personnel deployed b
The Service Provider shall b
benefits, leave, disciplinary co

The deployment of manpower under er—employee relationship between
NTA and the personnel deployed by the Se shall have no claim whatsoever for
regularisation, absorption, appointment, continuation, other service benefits against NTA, whether during
the currency of the Contract or after its expiry/termination.

The Service Provider shall indemnify and keep NTA indemnified against any claim, demand, litigation, dispute or
proceedings arising out of the employment or deployment of such personnel.

4.14 Removal of Unsuitable Personnel

NTA reserves the right to require the Service Provider to remove and replace any deployed personnel who is found
to be inefficient, negligent, indisciplined, involved in misconduct, lacking in integrity, violating confidentiality
requirements, remaining habitually absent, or otherwise considered unsuitable for the assigned duties. The Service
Provider shall replace such personnel within 24 hours or within such time as may be specified by NTA, without any
additional financial implication to NTA.
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CHAPTER -V
TECHNICAL SPECIFICATIONS & MANPOWER REQUIREMENTS

5.1 Objective

The objective of this chapter is to prescribe the minimum technical specifications, qualification requirements,
deployment standards and service obligations for the outsourced manpower to be deployed by the Service
Provider at the National Testing Agency (NTA).

The Service Provider shall ensure deployment of competent, skilled, disciplined and professionally trained
personnel capable of performing the assigned duties efficiently while maintaining confidentiality, integrity and
professionalism expected in an organization conducting high-stake national examinations.

5.2 Manpower Requirement

The Service Provider shall deploy sui )Wing categories:

Category Age Indicative

(in yrs) Deployment
Executive 50 20
Assistant (Highly

Skilled)

Data Entry 20

Operator (Skilled)

Multi-Tasking 40

Staff (Unskilled)

Supervisor v Jniversity. 1
(Skilled) :

Note:

1. The above deployme
2. NTAreserves the right®
operational requirements:
Variation in manpower requiré
4. Payment shall be made only for the'a

oyment depending upon

2

Urrency of the contract.
3d and certified by NTA.

5.3 General Deployment Conditions
The Service Provider shall ensure that every deployed person:

e s physically and mentally fit;

e possesses good character and integrity;

e has not been convicted by any Court of Law;

e has undergone Police Verification before deployment;

e possesses valid Aadhaar and PAN (where applicable);

e possesses educational qualifications prescribed in the RFP;
e possesses relevant work experience;

e s capable of communicating in Hindi and English;

e maintains proper discipline and professional conduct.
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5.4 Responsibilities of Service Provider

The Service Provider shall:

e  Recruit suitable manpower.

e Verify educational qualifications.

e  \Verify previous employment.

e  Conduct Police Verification.

e  Conduct Medical Fitness examination.

e [ssue Identity Cards.

e Maintain complete personnel records.

e  Ensure timely payment of wages.

e Deposit statutory dues including EPF, ESIC, Bonus and other applicable contributions.
e  Maintain leave records and attendance.
e Deploy replacement manpower
e  Provide continuous supervisi

5.5 Supervisor

rall coordination of the
deployment, statutory

The Service Provider sha
contract. The Supervis
compliance, grievance

The Supervisor shall
Nodal Officer. In cas
beyond normal office hou

en required by the
ain available on call

Minimum Qualificati

e  Graduate fro
e  Minimum five

or contract mana
e  Working knowledg
e Good communication
e  Experience of handling G

ent, HR administration

Il be preferred.
Duties of Supervisor
The Supervisor shall:
a) Coordinate with the NTA Nodal Officer.

b) Ensure deployment of the approved manpower.

c) Maintain attendance records.

d) Arrange immediate replacement of absentee manpower.
e) Ensure timely payment of wages.

f) Ensure deposit of EPF, ESIC and other statutory dues.
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g) Conduct periodic inspections of deployed manpower.

h) Resolve grievances of deployed personnel.

i) Submit monthly attendance, statutory compliance reports and invoices.

j) Ensure discipline, proper conduct and adherence to confidentiality by deployed personnel.

k) Attend review meetings convened by NTA.

5.6 Qualification:

Qualification of Executive Assistant (Highly Skilled)

Minimum Qualification:

e  Graduate from a rec
Minimum three
examination ma

rial assistance, procurement,

e Excellent know.

e  Minimum typi

e Good draftin

e Good comm
Preferred:

e Experiencei

Qualification of Data E

Minimum Qualification:

e  Graduate from a recogn
e Certificate/Diploma in Com
e  Typing speed of minimum 35 W
e  Minimum two (02) years' experience in da
e  Proficiency in MS Office, Internet and email.

I.
sation or office automation.

Preferred:

e Experience in Government organisations.

Qualification of Multi-Tasking Staff (MTS)
Minimum Qualification:

e  Matriculation (10th Pass) from a recognised Board.
e Minimum one (01) year experience in office support services.
e  Physically fit.
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e Ability to read and understand Hindi.
e Basic understanding of office procedures.

Preferred:

e Experience in Government offices.

5.7 Deployment Pattern

Normally, manpower shall be deployed during office hours.

However, NTA may require deployment:

No additional service char;
where compensatory arr.

5.8 Attendance

Attendance shall be
prescribed by NTA.

The Service Provider
compliance documen

5.9 Uniform and Identi

The Service Provider shall p

e Beyond office hours;
e  During Saturdays, Sundays and Gaze
e  During examination days;
e  During emergency situati
e At examination centre

ed beyond normal office hours

nce mechanism

and statutory

e  Uniform (where prescrib
e |dentity Card;
e Name Badge.

The personnel shall always display their Identity Card while on duty.

5.10 Confidentiality and Security

Considering the confidential nature of examination-related work, every deployed person shall:

e execute a Confidentiality and Non-Disclosure Agreement;

e comply with all security instructions issued by NTA;

e not disclose any official information;

e not copy or remove any document without authorization;

e not use mobile phones or electronic gadgets in restricted areas wherever prohibited by NTA.

Any violation shall be treated as a material breach of contract.
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5.11 Training

Before deployment, the Service Provider shall ensure that all personnel are trained regarding:

Office etiquette;

Official conduct;

Data security;

Cyber security awareness;
Examination-related sensitivity;
Workplace discipline;

Emergency response procedures.

5.12 Performance Standards

The Service Provider shall ensure:

100% deployment agai
Timely replacement
Continuous super

Compliance
High standar
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CHAPTER - VI
PENALTY, SERVICE CREDITS & PERFORMANCE MONITORING

6.1 Objective

This chapter establishes measurable Service Levels for monitoring performance of the Service Provider and
prescribes penalties for non-performance, delayed performance or breach of contractual obligations.

6.2 General Principles

The Service Provider shall ensure uni
Penalties shall not relieve the S
Repeated defaults shall co
Penalties may be recov:

SRS

other amount payable.

6.3 Service Level Require

The Service Provider sh

e 100% deplo
Timely pay
Timely deposi
Continuous availabi
Replaceme

Proper supe
e Compliance
e Professional b
e Confidentiality.

6.4 Performance Monitoring

Performance shall be monitored by

e Daily attendance records.

e Monthly performance reports.
e  Surprise inspections.

e User feedback.

e  Statutory compliance verification.
e Quarterly review meetings.
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6.5 Penalty Matrix

S. Service Parameter SLA Penalty
No.
1 Short deployment of manpower 100% deployment | 1,500 per person per day
2 Failure to replace absentee Within 24 hours X1,000 per person per day
3 Late payment of wages By statutory due | X2,000 per day
date
4 Delay in EPF/ESIC deposit Within  statutory | 5,000 per default
timeline

5 Deployment of unqualified )0 per incident

personnel

6 Personnel without
verification

7 Misconduct or indis

8 Submission

attendance or v

9 Delay in su
statutory do

10 Failure to maintain supe

11 Breach of co jali ' r e alty of 50,000 per
AN ermination

6.6 Aggregate Penalty

The aggregate penalties recoverable
except in cases involving fraud, confidentia
material breach of the contract, where NTA may re

d 10% of the monthly invoice value,
deployment of forged documents, or any
ual loss and initiate termination proceedings.

6.7 Corrective Action

Where deficiencies are observed, NTA may issue a written notice requiring the Service Provider to submit a
Corrective Action Plan within three (03) working days. Failure to implement the corrective measures may result in
additional penalties, suspension of payments, or termination of the contract.

This structure is suitable for a high-value Government manpower outsourcing tender and aligns with standard
MoE/CPSE procurement practices while incorporating provisions specific to NTA's examination environment.
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CHAPTER - VII
ANNEXURES

The following Annexures shall form an integral part of this RFP:

Annexure Title

Annexure-| Letter of Bid

Annexure-I| Bidder Information Sheet
Annexure-ll| Eligibility Compliance.l

Annexure-1V Undertakin

Annexure-V

Annexure-VI|

Annexure-VII|

Annexure-VIII Dperators
Annexure-IX

Annexure-X EMD format

Annexure-XI Performance Bank Guarantee Format
Annexure-XII Contract Agreement

Annexure-XIll Scope of work
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ANNEXURE -1

LETTER OF BID

(To be submitted on the Bidder's Letter Head)

To,

The Director General,

National Testing Agency,

Fifth Floor, Government of India Press,
Minto Road, New Delhi-110002

Subject: Submission of Bid for Providing Outsourced Manpower Services at National Testing Agency.

Sir,

Having examined the Request for Proposal ts and corrigenda, we hereby submit our

Bid for providing Outsourced Manpo
We confirm that:

1. We have examine

3. We agree to tract Conditions.

5. We have n vernment, PSU or

6. We acceptt

Authorised Signatory
Name:

Designation:

Seal of Bidder
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ANNEXURE - 1I

BIDDER INFORMATION SHEET

Particular Details

Name of Bidder

Registered Office Address

Corporate Office Address

Telephone Number

Email Address

Website

Legal Status

CIN/Registration Nu

PAN

GSTIN

EPF Registration No

ESI Registration No.

GeM Seller ID

Name of Authorised Signatory

Mobile Number
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ELIGIBILITY COMPLIANCE MATRIX

ANNEXURE -1l

Eligibility Requirement Complied (Yes/No) Document Reference

Legal Status
Certificate of Incorporation

PAN

GST Registration

EPF Registration

ESI Registration

Experience

Turnover Requireme

Similar Work Experi

Non-Blacklisting Deelaration

Conflict of Interest D
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ANNEXURE - IV

UNDERTAKING REGARDING YEAR OF EXPERIENCE and SIMILAR WORK EXPERIENCE

We hereby undertake that our firm/company has been continuously engaged in providing Outsourced Manpower
Services for the last ____ years as on the last date of submission of the bid. We further certify that we possess the
requisite experience of successfully executing similar works as prescribed in the RFP and that all details and
supporting documents submitted in support of our experience are true, genuine, and authentic. We understand that
furnishing any false or misleading information shall render our bid liable for rejection and may invite action as per
the terms and conditions of the RFP.

The bidder shall furnish details of similar Comprehensive Outsourced Manpower Services contracts executed during
the last 7 years.

Sl. Name of | Nature
No. | Client/Organization

of | Status Documentary
(Completed/ | Proof (Work
Order/Completion
Certificate)

Ui WIN|F

Certified that the abo
Certificates, or Client
authenticity of the informa

ements, Completion
e right to verify the

Place:
Date:

Signature of Authorized

Note : NTA reserves the right to
document from the issuing authority.

urnover certificate or statutory
jon/termination/debarment.
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ANNEXURE -V

TURNOVER CERTIFICATE

(To be provided on the bidder’s letterhead, accompanied by a certificate from the bidder’s Chartered
Accountant (CA), certifying the same information with a valid UDIN)

TOWHOMIT MAY CONCERN

Below Details are furnished duly supported by figures in Balance Sheet/ Profit & Loss Account for the last three
years and certified by the Chartered Accountant

3)

S. No. Details
2024-25

Average

i) Grossannual turnover

Net Worth

Please attach -

Yours faithfully,

Name of the Bidder:
Authorized Signatory:
Seal of the Organization:
Date:
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ANNEXURE - VI

DECLARATION REGARDING NON-BLACKLISTING

I/We hereby declare that our firm has not been blacklisted, debarred or banned by any Central Government Ministry,
State Government, PSU, Autonomous Body or Statutory Authority as on the last date of submission of bids.

I/We further declare that the information furnished is true and correct.

Authorised Signatory
Date:
Place:

32




ANNEXURE - VII

DECLARATION REGARDING CONFLICT OF INTEREST

(To be submitted on the Bidder's Letterhead)

We, M/s , hereby declare that:

1. We have carefully examined the provisions relating to Conflict of Interest contained in the RFP.
2.  We hereby declare that:

o [ No Conflict of Interest exists in relation to this tender.

o [ Potential Conflict(s) of Interest exist, details of which are provided below:

e

3. We undertake to i ial Conflict of Interest arises
during the biddin
4. We understand
may result in

debarment, a

misleading information
erformance Security,

Place:
Date:

Authorized Signato
Name:
Designation:
Seal of the Bidder
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DETAILS OF OUTSOURCE MANPOWER PERSONNEL IN THE PAYROLL OF THE BIDDER.

ANNEXURE - VIII

During the three months immediately preceding the month in which the bid is submitted.

Month

Details of Outsource Manpower on the Bidder's Payroll
(like MTS, DEO and Executive Assistants etc.)

EPF ECR Attached (Yes/No)

Month-1

Month-2

Month-3

Place:
Date:

Signature of Authorize
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ANNEXURE - IX

FINANCIAL BID FORMAT

The payment shall be done based on Minimum Wages notified by Ministry of Labour by time to time which
includes following:

7
2
°

Description

Basic Wages and VDA

ESIC

EPF

EDLI

Administrative Charges EPF & EDLI
HRA

ESIC on HRA
Annual Bonus (
Uniform O

2| 8211521820 | |52 B2 821§

[y
(=

-
-

Bidder to quote for onl

.01.2023 (as further
clusive of GST, shall
n recorded on file,
ed 7%. Bids quoting
no bar on award of

In terms of Departme
clarified vide O.M. d
not be less than 3.8
wherever required; how
Service Charge below 3.85% o
the Contract to the
prescribed range.

Is within the above

Payment will be revise

Service Charge quoted sha
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ANNEXURE X

DETAILS OF BID SECURITY (EARNEST MONEY DEPOSIT)

(To be submitted on the Bidder's Letterhead)

To,

The Director General,

National Testing Agency,

Fifth Floor, Government of India Press,
Minto Road, New Delhi-110002

Subject: Earnest Money Deposit (EMD) / Bid Security Declaration

We, M/s , hereby decla
(EMD) of X (Rupees

t we have submitted the Earnest Money Deposit
prescribed mode as specified in the RFP.

We further undertake that
understand that the sam

Certified that the abov

Place:
Date:

Signature of Authorized Signa
Name:

Designation:
Seal of the Bidder
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ANNEXURE XI

PERFORMANCE BANK GUARANTEE FORMAT

(To be executed on Non-Judicial Stamp Paper of appropriate value)
To,

The Director General,

National Testing Agency

Fifth Floor, Government of India Press,
Minto Road, New Delhi-110002

PERFORMANCE BANK GUARANTEE

Bank Guarantee No.:
Date:

This Deed of Guarantee made aving its Registered Office at

(hereinafter referred to as

the "Bank", which expres
In favour of

NTA, an autonomous
Floor, Government of In

ing its office at Fifth
eficiary").

WHEREAS

M/s ed into Contract No.

As per the terms of th
of an unconditional
o

nk Guarantee by way
(Rupees

NOW THEREFORE

We,
on first written demand without de

ee and undertake to pay to NTA,
ms not exceeding:

X (Rupees only)

without requiring NTA to prove or establish the reasons for such demand.

Bank's Undertaking
The Bank hereby agrees that:
1. This Guarantee shall remain valid and enforceable until
2. NTA shall be entitled to invoke this Guarantee in whole or in part.
3. Payment shall be made immediately upon receipt of a written demand from NTA.
4. The Bank shall not question the validity or correctness of the demand.

5. The Service Provider shall have no right to restrain payment under this Guarantee.
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Unconditional Guarantee
The obligations of the Bank under this Guarantee shall be:
e absolute;
e unconditional;
e irrevocable.
The liability of the Bank shall not be affected by:
e any amendment to the Contract;

e extension of time;

e waiver granted by NTA;
e any dispute between NT;
e insolvency, liquidati
Invocation
This Bank Guarantee m

e Dbreach of Co

e termination du s defa

e any other event sp
Payment

Upon receipt of written demand fro ithin three (3) working days without

requiring any further proof.
Maximum Liability
The maximum liability of the Bank under this Guarantee shall not exceed:

R

(Rupees only)

Validity
This Guarantee shall remain valid up to:

Date:

The claim period shall remain valid for Three (3) months beyond the expiry of the Guarantee, unless otherwise
specified in the Contract.
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Extension

Where the Contract is extended, the Service Provider shall ensure extension of this Bank Guarantee before its expiry.
Failure to extend the Guarantee shall entitle NTA to invoke it.

Governing Law

This Guarantee shall be governed by the laws of India.

Courts at New Delhi shall have jurisdiction, subject to the arbitration provisions of the Contract.

Non-Revocation

This Guarantee shall not be revoked during its validity except with the prior written consent of NTA.

Bank's Declaration
We certify that:

e We are authorized t

e Thessignatory i
Authorized Signatory
For

Signature:

Name:

Designation:
Branch:
Official Seal
Witnesses
Witness No. 1
Name:
Address:
Signature:
Witness No. 2
Name:
Address:

Signature:
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Important Conditions

1. The Bank Guarantee shall be issued by:
o A Scheduled Commercial Bank in India.
o Abank acceptable to NTA.

2. It shall be:
o Unconditional.
o lrrevocable.
o Payable on first demand.

3. Any amendment shall require the prior written approval of NTA.

4. The Bank Guarantee shall remain
completion of all contractu

jod plus the additional 03 months beyond

Notes for Bidders

e The original Bank ntract Agreement.

e  Failure to fu i award, forfeiture of
Bid Security Contract.

40




ANNEXURE - XII

DRAFT CONTRACT AGREEMENT

THIS AGREEMENT is made on this day of , 2026 at New Delhi.

BETWEEN

National Testing Agency (NTA), an Autonomous Organisation under the Department of Higher Education, Ministry
of Education, Government of India, having its office at Fifth Floor, Government of India Press, Minto Road, New Delhi-
110002 (hereinafter referred to as the "NTA" or the "Employer"”, which expression shall, unless repugnant to the
context, include its successors and permitted assigns),

AND

istered under the provisions of the applicable laws of
(hereinafter referred to as the "Service
successors, legal representatives and

M/s , @ Company/Firm
India, having its Registered Office at
Provider", which expression shall, unl
permitted assigns).

NTA and the Service Provider llectively as the "Parties."
1. RECITALS
WHEREAS:

a. NTA had invited b
Manpower Services

for providing

b. The Service Provide e QCBS evaluation

process.
¢. NTA has issued a L rvice Provider.

NOW, THEREFORE, the

2. SCOPE OF CONTRACT
The Service Provider shall provi
e TheRFP;
e Corrigenda/Addenda issued, if any;
e |etter of Award;
e Technical Bid;
e Financial Bid;
e Service Level Agreement (SLA); and
e This Agreement.
All the above documents shall form an integral part of this Agreement.
3. CONTRACT PERIOD

The contract shall initially remain valid for Two (02) Years and shall be extendable for two additional periods of
one year each subject to satisfactory performance, mutual consent and approval of the Competent Authority.
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4. CONTRACT VALUE

The estimated value of the Contract is X (Rupees only).

The Contract value is indicative only, and payment shall be made based on the actual deployment certified by NTA.
5. OBLIGATIONS OF THE SERVICE PROVIDER
The Service Provider shall:

o Deploy trained and verified personnel.

e  Ensure compliance with all statutory requirements.

e  Pay wages and statutory dues within prescribed timelines.

e Maintain confidentiality.

e  Comply with the Scope of Work.
e  Replace unsuitable pers
e  Submit monthly rep
e During expiry/te ency for at least 30 days.

e Obtainand m
it to NTA on

ontract, and produce

6. OBLIGATIONS OF

NTA shall:
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o
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Facilitate access t

e Nominate a Contract
7. PERFORMANCE Bank Guarantee

Performance Security will be submitted by suance of Letter of Intent (but before the
signing of the Formal Contract Agreement) to the tune of 5% of the Contract Value for the entire contract period
including any applicable warranty/ defect liability period and this Security should be in the form of Bank FDR/Bank
DD/Pay Order/Banker’s Cheque/RTGS/NEFT/BG/Insurance Surety Bond (ISB). PBG can also be submitted by the
successful bidder towards the required amount of Performance Security. The Performance Security shall remain valid
for a period of three (03) months beyond the date of completion of all contractual obligations of the successful
bidder, including all warranty and maintenance obligations, if any.

The Performance Security shall be released, without any interest, after the successful completion of all contractual
obligations and upon expiry of its validity period, subject to there being no outstanding claims, dues, recoveries,
penalties, or liabilities against the successful bidder under the Contract.

Failure to furnish the Performance Security within the prescribed time shall result in cancellation of the award and
forfeiture of the EMD, wherever applicable.
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8. PAYMENT TERMS
Payments shall be released on a monthly basis after:
e Certification of satisfactory services;
e Submission of complete invoice;
e Submission of statutory compliance documents;
e Verification by NTA.
Applicable deductions, penalties and recoveries shall be made in accordance with the Contract.
9. SERVICE LEVEL AGREEMENT

The Service Provider shall comply with the Service Levels prescribed in the RFP.

Failure to achieve the prescribed Service ordance with the Penalty Matrix.
10. CONFIDENTIALITY

The Service Provider shall lating to NTA, examination

processes, records, infrastr
The confidentiality oblig
11. INDEMNITY

The Service Provider ages, liabilities and

expenses arising out

Negligence;

e Misconduct;

Third-party claims

12. Insurance and Workmen Co

e currency of the Contract adequate
ing but not limited to:

a. The Service Provider shall, at its own
insurance coverage for all personnel deploye

e  Workmen Compensation Insurance, wherever applicable;

e Employees' Compensation Insurance under the Employees' Compensation Act, 1923;
e  Third Party Liability Insurance; and

e Any otherinsurance required under applicable laws.

b. The Service Provider shall be solely responsible for payment of compensation, damages, medical expenses,
insurance claims, and all statutory liabilities arising out of any injury, accident, disability, illness, or death of its
personnel deployed under this Contract.

c. NTA shall not be liable for any claim, compensation, legal proceedings, or financial liability arising out of any
accident, injury, death, or damage involving the personnel of the Service Provider during the execution of the
Contract.
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d. The Service Provider shall indemnify and keep indemnified the National Testing Agency (NTA), its officers,
employees, and representatives against all claims, demands, losses, damages, costs, expenses, and legal proceedings
arising from any failure on the part of the Service Provider to comply with the provisions of the Employees'
Compensation Act, 1923, the Employees' State Insurance Act, 1948, the Code on Social Security, 2020 (as and when
brought into force), or any other applicable labour laws.

e. The successful bidder shall furnish copies of the relevant insurance policies to NTA before commencement of the
services and shall ensure that such policies remain valid throughout the contract period, including any extension
thereof. Renewal of the insurance policies shall be the sole responsibility of the Service Provider.

13. FORCE MAJEURE

On the occurrence of any unforeseen event beyond the control of either Party, directly interfering with the
delivery of Services arising during the currency of the contract, such as war, hostilities, acts of the public enemy,
civil commotion, sabotage, fires, floods, explosions, epidemics, quarantine restrictions, strikes, lockouts, or acts
of God, the affected Party shall, within a week from the.commencement thereof, notify the same in writing to
the other Party with reasonable ewdence thereof. However, strikes by the Service Provider's own workforce is
not covered. o&

Unless otherwise directed by the NTA in writing, the service provider shall continue to perform its obligations
under the contract as reasonably practicable and seek all reasonable alternative means for performance not
prevented by the Force Majeure event.

If the force majeure condltlon(s) mentioned above be in force for 30 days or more at
shall have the option to terminate the contract on expiry of 30 days of commencem
by giving 15 days’ notice to the other party in writing. In case of such termi
claimed by either party against the other except those which had occurre
Contract before such termination.

y time, either party
such force majeure
damages shall be
er clause of this

Notwithstanding anyfhing written herein, none of the Part\f shall see
other Party's delay and/ or fallure in fulfilling its obhgatlons u
of Force Majeure. Holwever, the Bidder shall be entitled to pay
of such Force Majeur itions and the Depar;ment shall

mages for the
sult of an event
the occurrence

14. TERMINATION

NTA may terminate this contr:
of any material terms and con
provide 7 working days’ cure peri
entitled to terminate the Agreement,

n the ground of breach
en herein, the NTA shall
, failing which NTA shall be

15. DISPUTE RESOLUTION

The Parties shall make every effort to resolve amicably, through mutual consultation and negotiations, any dispute,
difference or claim arising out of or in connection with this Contract.

Further in case the dispute is not resolved amicably then Arbitration shall be conducted by a Sole Arbitrator
appointed in accordance with the Arbitration and Conciliation Act, 1996 (as amended). The fees of the same will be
mutually shared equally.

The seat and venue of arbitration shall be New Delhi.
16. GOVERNING LAW
This Agreement shall be governed by the laws of India.

The Courts at New Delhi shall have exclusive jurisdiction.
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17. ENTIRE AGREEMENT

This Agreement, together with the RFP, Corrigenda, Letter of Award, Technical Bid, Financial Bid and all other Contract
Documents, constitutes the entire agreement between the Parties.

18. AMENDMENT

No amendment to this Agreement shall be valid unless made in writing and signed by the authorised representatives
of both Parties.

19. NOTICES

All notices under this Agreement shall be in writing and shall be sent by Registered Post, Speed Post, recognized
courier, official e-mail or through GeM (where applicable).

20. EXECUTION

IN WITNESS WHEREOF, the Parties hereto
written.

nt on the day, month and year first above

For National Testing Agency
Signature:
Name:
Designation:
Date:

Seal

For M/s

Signature:

Name:

Designation:

Date:

Seal
Witnesses
Witness No. 1

Name:

Address:

Signature:

Witness No. 2

Name:

Address:

Signature:
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