
National Testing Agency 
14th August 2018 

Corrigendum  
(Tender No. NTA/2018-19/001 dated 31.7.2018 

Conduct of Computer Based Test (CBT) for various Professional Entrance and Eligibility Examination 
 
 
 
S.No. Page No Tender 

Reference 
Existing Content (Relevant Extract only) Revised Content (Relevant Extract only)/  

Explanation/ Clarification 
1 1,13 Website Website: www.nta.nic.in   

 
Website: www.nta.ac.in   

2 4  Aadhaar/non-Aadhaar based Biometric registration and verification of candidates 
during examination  
 

Aadhaar based (as permitted by UIDAI/ decided by NTA) 
and or Non Aadhaar based biometric registration and 
verification of candidates during examinations. 

3 5 5 Note (b(2)) Complete candidates’ response during the examination, audit trail and biometric 
data  
 

Complete candidates’ response during the examination, 
audit trail and biometric data. One set of sealed data to be 
provided to the NTAs representative within two (2) hours of 
completion of the exam of each session. The media for said 
data shall be provided by the NTA. 
 

4 5 5 Note (c(5)) The selected bidder shall ensure that the soft copy of Centre Master having Centre 
No. and Centre details provided to the NTA for conducting the examination shall 
be final. No change shall be made by the selected bidder in the list. However, the 
NTA reserves the right to cancel/ change any centre. 
 

The selected bidder shall ensure that the final soft copy of 
Centre Master having Centre No. and Centre details is 
provided to the NTA atleast 6 weeks before the actual date 
of conduct of examination. Thereafter no change shall be 
made by the selected bidder in the list.  
In case of changes, if any by the selected bidder, the bidder 
shall be liable to penalty as follows:- 
 

i. If changes are made within the city – total 
amount admissible in respect of changed centre 
is to be paid by the bidder. Further, the said 
amount can be deducted by the NTA before 
making payment to the bidder at any stage.  

ii. If changes are made between the city – 
Equivalent to Five (5) times the total amount 
admissible in respect of changed centre is to be 
paid by the bidder. Further, the said amount 
can be deducted by the NTA before making 
payment to the bidder at any stage. 

However, the NTA reserves the right to cancel/ change any 
centre. 

http://www.nta.nic.in/
http://www.nta.ac.in/


5 5 5 Note (4) Soft Copy of Question Paper set in Bilingual (both in English and Hindi or any 
other language as applicable) for each shift and each day to be provided on the day 
of examination (one hour prior to the start of examination in prescribed format). 

It is clarified that the Question papers with translation (as 
applicable) shall be provided by NTA. 
 

6 5 5 (c) Mock Test The mock test, one day before the day of exam, shall be for 
the project team involved in the conduct of exam. 
 

7 6  The selected bidder shall ensure proper ventilation and appropriate cooling system 
in examination rooms/halls and each examination rooms/ halls are well lighted for 
reading and writing.  
 

 

Ambient temperature (26o C -30o C) and adequate ventilation 
and lighting shall be maintained at all centres using air 
coolers/fans/air conditioners. 
 

8 6-7  The selected bidder shall ensure availability of proper security, frisking at the 
examination centres. Separate frisking facilities for Female candidates. Only 
Female staff will frisk the female candidates, However, female frisking process 
should be conducted in a three side covered enclosure. 
 

Frisking - Hand Pat frisking  

9 7  The staff provided at the Test Centre for conduct of examination should be from 
among the regular staff of the selected bidder and as well as of the Test Centre.  
Centre Superintendent, Deputy Centre Superintendent and Invigilators must be 
regular teachers of a recognised college/ school. 
 

The staff provided at the Test Centre for conduct of 
examination should be from amongst the regular staff of the 
selected bidder and as well as of the Test Centre.  Centre 
Superintendent, Deputy Centre Superintendent and 
Invigilators must be regular teachers/ Staff (Group B and 
above) of a recognised college/ school. 
 

10 7 5.2 Screen Size – At least 17 inch monitor Screen Size – 15” or above. 
 

11 7  Operating System   -   Windows 7 or higher with appropriate service pack Operating System: Windows 7 or higher with appropriate 
service pack/ Linux. 
 

12 8 Infrastructure 
– Clause 10 

Scribble Pads The selected bidder shall provide scribble pads (A4 size 8-
10 sheets) to the candidates as per requirement. 
 

13 8 5.3 Clause 3 Master Control Facility Master Control Facility is to monitor the live conduct of 
exam. 
 

14 8 5.3 Clause 4 The selected bidder should be able to send to each of the candidates its own 
response after the examinations. 
 

Candidate response with the provisional answer keys shall 
be hosted for candidate access after the date of last 
examination of the particular exam assignment. 
 

15 9 5.3 Clause 5 The selected bidder shall provide biometric data of all the candidates captured 
during examination, in the desired format, for verification purposes during 
subsequent stages of the admission procedure.  
 

 

The selected bidder shall provide biometric data (on the day 
of exam) of all the candidates captured during examination, 
in the desired format, for verification purposes during 
subsequent stages of the admission procedure. Post 
examination Biometric verification process is beyond the 
scope of present tender. 
 



16 9 5.3 Clause 7 Post Examination Analytics Report The information shall be provided by the bidder as per the 
algorithms/ formats provided by NTA. 
 

17 9 5.3  
Clause 7(d) 

MAP MAP be read as MAC 

18 9 5.3  
Clause 7(e) 

To provide forensic analysis report regarding proxy candidates, unfair means 
report etc. 
 

To provide analysis report regarding proxy 
candidates, unfair means report etc. 
 

19 9  Test Data Archiving The data may be retained for a period of one year, as 
custodian, from the date of declaration of result for the 
particular exam assignment. 
 

20 10 6.1 Clause 8 The bidder must have successfully executed at least 5 (Five) similar academic 
projects (conduct of CBT) in all India basis, out of which at least one  project 
should be Conduct of Computer based Examination with capability of at least 1.5  
lakhs candidates in a single shift. The documentary evidence in form of work 
order/contract and performance report must be enclosed on the client’s letterhead. 
(Bidder’s past achievement in this regard shall be considered for technical 
evaluation). 

The bidder must have successfully executed at least 5 (five)  
(conduct of CBT)  projects  on all India basis, out of which 
at least one project should be Conduct of Computer based 
Examination with capability of at least 1,50,000 candidates 
scheduled in a single shift. The documentary evidence in 
form of work order / contract and performance report must 
be enclosed on the client’s letterhead. 
 

21 10 6.1  
Clause 12  
 
and  
 
Clause 14 

The bidder must have authorized and globally accepted software certifications i.e. 
ISO-27001, ISO 20000, ISO 9001: 2008 and SEI CMMi Level 3.  
 
 
The bidder should have all relevant facilities and logistics available to execute the 
work. Bidders having CMMI Service certificate will be given preference.  
 

CMMI level certificate is necessary for Organisation 
Development. The bidder's CBT software should be STQC 
certified or the processes meet ISO 9001 & 27001 standards. 
The CBT software should meet the cyber security audit 
requirements as specified by CERTIN.  

22 10 6.1  
Clause 10  
 

The bidder must have primary data center with DR site infrastructure for data 
Security. Both the Data Centers should be located in India in different seismic 
zones. The data center must be Tier III and ISO certified. Data Center should be 
certified as per the Government of India Guidelines. The infrastructure of the 
bidder must be Cert – in certified as per Govt. of India guidelines.  
 

The bidder must have (owned/ outsourced) primary data 
center with DR site infrastructure for data Security. Both the 
Data Centers should be located in India in different seismic 
zones. The data center must be Tier III and ISO certified. 
Data Center should be certified as per the Meity, 
Government of India Guidelines. 
 

23 10 6.2 
Clause 1(a) 

The bidder should have at least regular 2000 technical employees employed in-
house in India for Conduct of exam, development of software, maintenance of 
software, networking and data security. The proof of ESI/PF registration or self-
declaration shall be submitted.  
 

The bidder should have at least regular 1000 technical 
employees employed in-house in India for Conduct of exam, 
development of software, maintenance of software, 
networking and data security. The proof of ESI/PF 
registration or self-declaration shall be submitted.  

24 11 7.1  
Clause 2 (d) 

The bidder should have successfully executed at least 5 (Five) similar 
academic projects (conduct of CBT) in India on all India basis, out of which 
at least one  project should be with 1.5  lakhs candidates or more in a single 
session in the past one year.  
 

The bidder must have successfully executed at least 5 (five)  
(conduct of CBT)  projects  on all India basis, out of which 
at least one project should be Conduct of Computer based 
Examination with capability of at least 1,50,000 candidates 
scheduled in a single shift.  



25 13 9 Cost of Tender Form and EMD The Tender fee can be in the form of DD or can be remitted 
to the bank account of NTA. 
The EMD can be in the form of DD or Bank Guarantee.  
The Account of NTA is in State Bank of India, D-211/1, 
Sector -61, Noida. The details are as under:- 
Account No.  37714486224 
IFSC Code  SBIN0005222 
MICR Code  110002422 
 
 

26 13 9 
 
 and 
 
Clause 
10.6(1)  
 
and  
 
Clause 10.10 
 

The payment shall be in Indian Rupees and shall be paid only after successful 
completion of work without error and delays.  
 
 
 
 
 
 
 
The payment to the selected service provider shall be made in Indian Rupees and 
shall be paid only after successful completion of work without error and delays.  
 

The payment to the service provider shall be made in Indian 
Rupees as per following schedule:- 
(a) 40% of each exam cost shall be paid within two weeks 

of the successful completion of each examination. 
(b) 40% of each exam cost shall be paid within 2 weeks 

after receiving the raw data and basic reports. 
(c) The balance 20% of the each exam cost shall be paid 

within 2 weeks after successful completion of 
processing of the result, submission of the result list to 
NTA and handing over of the final reports to NTA 

Note: In case of examination which would be spread over 
multiple dates, the payment timeline would be counted from 
the date of last examination of the particular exam 
assignment. 
 

27 14  Physical Infrastructure such as availability of Exam Centers, technology, hardware, 
software etc. as desired and scope of work under Section 5.  
 

Physical Infrastructure such as availability of Exam Centers, 
technology, hardware, software etc. as desired and scope of 
work under Section 5. Shall have to be provided by the 
bidder. 

28 16  10.6  
Clause 11 

In case the bidder fails to execute the contract, the NTA shall have liberty to 
get it done through any other agency with full cost recoverable from the 
bidder in addition to damages and penalty. 
 

In case the bidder fails to execute the contract for reasons 
solely attributable to the Bidder, the NTA shall have the 
liberty to get it done through any other agency in addition to 
imposing damages and penalty to the Bidder.  

29 16 10.7 The selected bidder would be required to make the system up and 
operational within a period of 30 Days from the date of signing of Contract. 
 

The successful bidder should be ready to conduct CBT any 
time after 30 days of signing of contract. 

30 18 10.16 Integrity Pact: 
 

Integrity Pact: 
The Integrity Pact is to be submitted on a ‘Non Judicial 
Stamp paper of Rs.100/- 
 

31 20  Annexure – I Revised Annexure – I uploaded 
 

32 23  Annexure – IV Revised Annexure – IV uploaded 
 



33 26-30  Annexure - VII Annexure-VII details may not be uploaded on the CPP 
Portal. However, being a pre-requisite it should be delivered 
in a sealed envelope to Director (Admn.), NTA by 5.00 PM 
of 21st August 2018. 
 

34 31  Annexure – VIII Revised Annexure – VIII uploaded 
 

35 33  Annexure – IX Revised Annexure – IX uploaded 
35 New Annexure One Page details to be provided by the Bidder as per Annexure – A. Annexure – A uploaded 
Note  All Annexures except Annexure – VII are to be uploaded on CPPP. The hardcopy of all the Annexures with supporting documents may also be delivered in a sealed envelope to 

Director (Admn.), NTA by 5.00 PM of 21st August 2018. 
 

Other Terms and Conditions remain unchanged. 
 

Director (Administration) 



         ANNEXURE-I (Revised) 
FINANCIAL INFORMATION 

 
I. Financial Analysis: Details to be furnished duly supported by figures in Balance Sheet/ Profit & Loss 

Account for the last three years i.e. 2015-16, 2016-17 and 2017-18 and certified by the Chartered 
Accountant, as submitted by the Bidder to the Income-Tax Department (copies to be attached). 

 
Table-1 : Total Turnover 

 
S. No. Details (1) 

2015-16 
(2) 

2016-17 
(3) 

2017-18 
i) Gross annual turnover     
ii) Profit/Loss    
iii) Financial Position : 

a) Cash 
 
b) Current Assets 
 
c) Current Liabilities 
 
d) Working Capital (b-c) 
 
e) Current Ratio : 
     Current Assets/Current Liabilities (b/c) 

   

 
Table-2 : Turnover from Computer Based Test Only 

 
S. No. Details (1) 

2015-16 
(2) 

2016-17 
(3) 

2017-18 
i) Gross annual turnover     

 
II.  Please attach - Up to date Income Tax Clearance Certificate 

-  Audited Balance Sheet.  For the financial year 2017-18, the bidder is 
allowed to submit duly certified provisional balance sheet in case 
audited balance sheet is not available. 

- Certificate of net worth from Bankers of Bidder. 
 

III. Note: Attach additional sheets, if necessary. 
 
 

                                                                                             (Signature with date and Seal of Bidder) 
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                           ANNEXURE – IV (Revised) 
Performance Report of Works referred in ANNEXURE II & III 

 
(Furnish this information for each individual work done by the bidder for whom the work was executed) 

 
1.  Name of Work/Project & Location    : _________________________________________________ 
                                                                          _________________________________________________ 
 
2.  Owner or Sponsoring Organisation    :_________________________________________________ 
                                           Address               : _________________________________________________ 
                                                                         _________________________________________________ 
                                           Contact Person    : _________________________________________________ 
                                           Designation         : _________________________________________________ 
                                           Telephone No(s)  : _________________________________________________ 
                                           E-mail                  : _________________________________________________ 
3. Agreement No.                                   :__________________________________________________ 
 
4. Estimated Cost                                   : __________________________________________________ 
 
5. Tendered Cost                                   : __________________________________________________ 
  
6. (A) Date of Start                               : __________________________________________________                                       
            (b) Stipulated date of completion   : __________________________________________________ 
            (c) Actual date of completion         : ___________________________________________________ 

 
7. Amount of compensation               : ____________________________________________________ 

Levied for delayed completion,  
Or any other damages, if any 
 

8. Performance reports/assessment by clients (Supported by documentary evidence, if any) 
 (a)  Quality of work - Excellent/ Very Good/ Good/ Fair: _______________________________ 
 
 (b) Resourcefulness - Excellent/ Very Good/ Good/ Fair: _______________________________ 

 
 
 
 
 
 
                                                                                          (Signature with date and Seal of Bidder) 
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                                                                                                                            ANNEXURE –VII (Revised) 
Should be supplied in sealed cover along with the Hard Copy of original instruments in respect of 
cost of tender document, earnest money Deposit must be delivered to Director (Administration), 
NTA at Noida by 5:00 PM of Tuesday the  21st August 2018. 

Table-1:  State wise list of Cities in India. 
Note:  

1. Provide State/ City wise No of Centers (with capacity of 250 or more nodes) and total availability of Nodes in 
the City. Add Cities other than given in the State having centers capacity of 250 or more nodes. 

2. In case of centers having capacity less than 250 nodes in India, please specify the No of Centres and No of 
Nodes in a separate column. 

3. Attach duly authenticated, State/City wise list of Centers with No of Nodes in each Center which shall be used 
for the work being bidded with following details : 
Contact Person, Designation, Organisation, Telephone No(s), E-mail  and Postal Address, No of Nodes 

STATE CITY Code Capacity  250 or more 
nodes 

Capacity  less than  
250 nodes 

No of 
Centres 

Total 
Capacity 

No  of 
Centres 

Total 
Capacity 

ANDAMAN & NICOBAR 
ISLANDS 

PORT BLAIR 
AN01 --- ----- --- ----- 

ANDHRA PRADESH 
 

ANANTAPUR AP01 --- ----- --- ----- 
BAPATLA AP02 --- ----- --- ----- 
BHEEMAVARAM AP03 --- ----- --- ----- 
CHIRALA AP04 --- ----- --- ----- 
CHITTOOR AP05 --- ----- --- ----- 
ELURU AP06 --- ----- --- ----- 
GUNTUR AP07 --- ----- --- ----- 
KADAPA AP08 --- ----- --- ----- 
KAKINADA AP09 --- ----- --- ----- 
KURNOOL AP10 --- ----- --- ----- 
NELLORE AP11 --- ----- --- ----- 
ONGOLE AP12 --- ----- --- ----- 
RAJAMUNDRY AP13 --- ----- --- ----- 
SRIKAKULAM AP14 --- ----- --- ----- 
TADEPALLIGUDEM AP15 --- ----- --- ----- 
TIRUPATI AP16 --- ----- --- ----- 
VIJAYAWADA AP17 --- ----- --- ----- 
VISAKHAPATNAM AP18 --- ----- --- ----- 
VIZIANAGARAM AP19 --- ----- --- ----- 

ARUNACHAL PRADESH ITANAGAR AL01 --- ----- --- ----- 
NAHARLAGUN AL02 --- ----- --- ----- 

ASSAM DIBRUGARH AM01 --- ----- --- ----- 
GUWAHATI AM02 --- ----- --- ----- 
JORHAT AM03 --- ----- --- ----- 
SILCHAR(ASSAM) AM04 --- ----- --- ----- 
TEZPUR AM05 --- ----- --- ----- 

BIHAR 
 

ARRAH BR01 --- ----- --- ----- 
AURANGABAD(BIHAR) BR02 --- ----- --- ----- 
BHAGALPUR BR03 --- ----- --- ----- 
BIHAR SHARIF BR04 --- ----- --- ----- 
DARBHANGA BR05 --- ----- --- ----- 
GAYA BR06 --- ----- --- ----- 
MUZAFFARPUR BR07 --- ----- --- ----- 
PATNA BR08 --- ----- --- ----- 
PURNIA BR09 --- ----- --- ----- 

CHANDIGARH CHANDIGARH CH01 --- ----- --- ----- 
CHHATTISGARH 
 

BILASPUR CG01 --- ----- --- ----- 
DURG/BHILAI CG02 --- ----- --- ----- 
RAIPUR CG03 --- ----- --- ----- 

DADRA & NAGAR HAVELI DADRA & NAGAR HAVELI DN01 --- ----- --- ----- 
DAMAN & DIU DAMAN DD01 --- ----- --- ----- 
DELHI/NEW DELHI 
 

DELHI (CENTRAL) DL01 --- ----- --- ----- 
DELHI (EAST) DL02 --- ----- --- ----- 
DELHI (NORTH) DL03 --- ----- --- ----- 
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DELHI (SOUTH) DL04 --- ----- --- ----- 
DELHI (WEST) DL05 --- ----- --- ----- 

GOA PANAJI/MADGAON GO01 --- ----- --- ----- 
GUJARAT AHMEDABAD GJ01 --- ----- --- ----- 

ANAND GJ02 --- ----- --- ----- 
BHAVNAGAR GJ03 --- ----- --- ----- 
GANDHINAGAR GJ04 --- ----- --- ----- 
GODHRA GJ05 --- ----- --- ----- 
JAMNAGAR GJ06 --- ----- --- ----- 
JUNAGADH GJ07 --- ----- --- ----- 
MEHSANA GJ08 --- ----- --- ----- 
PATAN GJ09 --- ----- --- ----- 
RAJKOT GJ10 --- ----- --- ----- 
SURAT GJ11 --- ----- --- ----- 
VADODARA GJ12 --- ----- --- ----- 
VALSAD GJ13 --- ----- --- ----- 

HARYANA 
 

AMBALA HR01 --- ----- --- ----- 
BAHADURGARH HR02 --- ----- --- ----- 
FARIDABAD HR03 --- ----- --- ----- 
GURUGRAM HR04 --- ----- --- ----- 
HISSAR HR05 --- ----- --- ----- 
KARNAL HR06 --- ----- --- ----- 
KURUKSHETRA HR07 --- ----- --- ----- 
MURTHAL/SONEPAT HR08 --- ----- --- ----- 
PANCHKULA HR09 --- ----- --- ----- 
PANIPAT HR10 --- ----- --- ----- 

HIMACHAL PRADESH BILASPUR HP01 --- ----- --- ----- 
DHARAMSHALA HP02 --- ----- --- ----- 
HAMIRPUR(HIMACHAL 
PRADESH) HP03 --- ----- --- ----- 
KANGRA HP04 --- ----- --- ----- 
PALAMPUR HP05 --- ----- --- ----- 
SHIMLA HP06 --- ----- --- ----- 
SOLAN HP07 --- ----- --- ----- 

JAMMU & KASHMIR BARAMULLA JK01 --- ----- --- ----- 
JAMMU JK02 --- ----- --- ----- 
SAMBA JK03 --- ----- --- ----- 
SRINAGAR(J & K) JK04 --- ----- --- ----- 
UDHAMPUR JK05 --- ----- --- ----- 

JHARKHAND BOKARO JH01 --- ----- --- ----- 
DHANBAD JH02 --- ----- --- ----- 
HAZARIBAGH JH05 --- ----- --- ----- 
JAMSHEDPUR JH03 --- ----- --- ----- 
RANCHI JH04 --- ----- --- ----- 

KARNATAKA BAGALKOT KK01 --- ----- --- ----- 
BELGAUM KK02 --- ----- --- ----- 
BELLARY KK03 --- ----- --- ----- 
BENGALURU KK04 --- ----- --- ----- 
BIDAR KK05 --- ----- --- ----- 
DAVANGERE KK06 --- ----- --- ----- 
DHARWAD KK07 --- ----- --- ----- 
GULBARGA KK08 --- ----- --- ----- 
HASSAN KK09 --- ----- --- ----- 
HUBLI KK10 --- ----- --- ----- 
KOLAR KK11 --- ----- --- ----- 
MANGALURU KK12 --- ----- --- ----- 
MANIPAL KK13 --- ----- --- ----- 
MYSURU KK14 --- ----- --- ----- 
SHIVAMOGGA KK15 --- ----- --- ----- 
TUMAKURU KK16 --- ----- --- ----- 
UDUPI KK17 --- ----- --- ----- 

KERALA 
 

ALAPPUZHA KL01 --- ----- --- ----- 
ANGAMALY KL02 --- ----- --- ----- 
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CHENGANUR KL03 --- ----- --- ----- 
ERNAKULAM/KOCHI KL04 --- ----- --- ----- 
IDUKKI KL05 --- ----- --- ----- 
KANJIRAPPALLY KL06 --- ----- --- ----- 
KANNUR KL07 --- ----- --- ----- 
KASARAGOD KL08 --- ----- --- ----- 
KOLLAM KL09 --- ----- --- ----- 
KOTHAMANGALAM KL10 --- ----- --- ----- 
KOTTAYAM KL11 --- ----- --- ----- 
KOZHIKODE KL12 --- ----- --- ----- 
MALAPPURAM KL13 --- ----- --- ----- 
MOOVATTUPUZHA KL14 --- ----- --- ----- 
PALAKKAD KL15 --- ----- --- ----- 
PATHANAMTHITTA KL16 --- ----- --- ----- 
THIRUVANANTHAPURAM KL17 --- ----- --- ----- 
THRISSUR KL18 --- ----- --- ----- 

LAKSHADWEEP KAVARATTI LD01 --- ----- --- ----- 
MADHYA PRADESH BALAGHAT MP01 --- ----- --- ----- 

BETUL MP02 --- ----- --- ----- 
BHOPAL MP03 --- ----- --- ----- 
CHHATARPUR MP04 --- ----- --- ----- 
CHHINDWARA MP05 --- ----- --- ----- 
GWALIOR MP06 --- ----- --- ----- 
INDORE MP07 --- ----- --- ----- 
JABALPUR MP08 --- ----- --- ----- 
KHARGONE MP09 --- ----- --- ----- 
MANDSAUR MP10 --- ----- --- ----- 
REWA MP11 --- ----- --- ----- 
SAGAR MP12 --- ----- --- ----- 
SATNA MP13 --- ----- --- ----- 
SHAHDOL MP14 --- ----- --- ----- 
UJJAIN MP15 --- ----- --- ----- 
VIDISHA MP16 --- ----- --- ----- 

MAHARASHTRA AHMEDNAGAR MR01 --- ----- --- ----- 
AKOLA MR02 --- ----- --- ----- 
AMRAVATI MR03 --- ----- --- ----- 
AURANGABAD(MAHARASHTRA) MR04 --- ----- --- ----- 
BEED MR05 --- ----- --- ----- 
BHANDARA MR06 --- ----- --- ----- 
BHUSAWAL MR07 --- ----- --- ----- 
BULDHANA MR08 --- ----- --- ----- 
CHANDRAPUR MR09 --- ----- --- ----- 
DHULE MR10 --- ----- --- ----- 
GADCHIROLI MR11 --- ----- --- ----- 
GONDIA MR12 --- ----- --- ----- 
JALGAON MR13 --- ----- --- ----- 
KOLHAPUR MR14 --- ----- --- ----- 
LATUR MR15 --- ----- --- ----- 
MUMBAI SUBURBAN MR16 --- ----- --- ----- 
MUMBAI MR17 --- ----- --- ----- 
NAGPUR MR18 --- ----- --- ----- 
NANDED MR19 --- ----- --- ----- 
NASHIK MR20 --- ----- --- ----- 
NAVI MUMBAI MR21 --- ----- --- ----- 
PARBHANI MR22 --- ----- --- ----- 
PUNE MR23 --- ----- --- ----- 
RAIGAD/ALIBAUG MR24 --- ----- --- ----- 
RATNAGIRI MR25 --- ----- --- ----- 
SANGLI MR26 --- ----- --- ----- 
SATARA MR27 --- ----- --- ----- 
SOLAPUR MR28 --- ----- --- ----- 
THANE MR29 --- ----- --- ----- 
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WARDHA MR30 --- ----- --- ----- 
WASHIM MR31 --- ----- --- ----- 
YAVATMAL MR32 --- ----- --- ----- 

MANIPUR IMPHAL MN01 --- ----- --- ----- 
MEGHALAYA SHILLONG MG01 --- ----- --- ----- 
MIZORAM AIZAWL MZ01 --- ----- --- ----- 
NAGALAND DIMAPUR NL01 --- ----- --- ----- 

KOHIMA NL02 --- ----- --- ----- 
ODISHA ANGUL OR01 --- ----- --- ----- 

BALASORE OR02 --- ----- --- ----- 
BEHRAMPUR(GANJAM) OR03 --- ----- --- ----- 
BHUBANESHWAR OR04 --- ----- --- ----- 
CUTTACK OR05 --- ----- --- ----- 
DHENKANAL OR06 --- ----- --- ----- 
JEYPORE OR07 --- ----- --- ----- 
ROURKELA OR08 --- ----- --- ----- 
SAMBALPUR OR09 --- ----- --- ----- 

PUDUCHERRY PUDUCHERRY PO01 --- ----- --- ----- 
PUNJAB 
 

AMRITSAR PB01 --- ----- --- ----- 
BHATINDA PB02 --- ----- --- ----- 
FATEHGARH SAHIB PB03 --- ----- --- ----- 
FIROZPUR PB04 --- ----- --- ----- 
JALANDHAR PB05 --- ----- --- ----- 
LUDHIANA PB06 --- ----- --- ----- 
MOHALI PB07 --- ----- --- ----- 
PATHANKOT PB08 --- ----- --- ----- 
PATIALA PB09 --- ----- --- ----- 
PHAGWARA PB10 --- ----- --- ----- 
ROPAR PB11 --- ----- --- ----- 
SANGRUR PB12 --- ----- --- ----- 

RAJASTHAN AJMER RJ01 --- ----- --- ----- 
ALWAR RJ02 --- ----- --- ----- 
BHARATPUR RJ03 --- ----- --- ----- 
BHILWARA RJ04 --- ----- --- ----- 
BIKANER RJ05 --- ----- --- ----- 
JAIPUR RJ06 --- ----- --- ----- 
JODHPUR RJ07 --- ----- --- ----- 
KOTA RJ08 --- ----- --- ----- 
SIKAR RJ09 --- ----- --- ----- 
SRIGANGANAGAR RJ10 --- ----- --- ----- 
UDAIPUR RJ11 --- ----- --- ----- 

SIKKIM GANGTOK SM01 --- ----- --- ----- 
TAMIL NADU CHENNAI TN01 --- ----- --- ----- 

COIMBATORE TN02 --- ----- --- ----- 
CUDDALORE TN03 --- ----- --- ----- 
DINDIGUL TN04 --- ----- --- ----- 
KANCHIPURAM TN05 --- ----- --- ----- 
KANYAKUMARI TN06 --- ----- --- ----- 
KARUR TN07 --- ----- --- ----- 
MADURAI TN08 --- ----- --- ----- 
NAGARCOIL TN09 --- ----- --- ----- 
NAMAKKAL TN10 --- ----- --- ----- 
SALEM TN11 --- ----- --- ----- 
THANJAVUR TN12 --- ----- --- ----- 
THOOTHUKUDI TN13 --- ----- --- ----- 
TIRUCHIRAPPALLI TN14 --- ----- --- ----- 
TIRUNELVELI TN15 --- ----- --- ----- 
TIRUVALLUR TN16 --- ----- --- ----- 
TIRUVANNAMALAI TN17 --- ----- --- ----- 
VELLORE TN18 --- ----- --- ----- 
VILUPPURAM TN19 --- ----- --- ----- 
VIRUDHUNAGAR TN20 --- ----- --- ----- 
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TELANGANA HYDERABAD TL01 --- ----- --- ----- 
KARIMNAGAR TL02 --- ----- --- ----- 
KHAMMAM TL03 --- ----- --- ----- 
MAHBUBNAGAR TL04 --- ----- --- ----- 
NALGONDA TL05 --- ----- --- ----- 
RANGA REDDY TL06 --- ----- --- ----- 
WARANGAL TL07 --- ----- --- ----- 

TRIPURA AGARTALA TA01 --- ----- --- ----- 
UTTAR PRADESH 
 

AGRA UP01 --- ----- --- ----- 
ALIGARH UP02 --- ----- --- ----- 
ALLAHABAD UP03 --- ----- --- ----- 
BAREILLY UP04 --- ----- --- ----- 
BULANDSHAHR UP05 --- ----- --- ----- 
FAIZABAD UP06 --- ----- --- ----- 
GHAZIABAD UP07 --- ----- --- ----- 
GORAKHPUR UP08 --- ----- --- ----- 
JHANSI UP09 --- ----- --- ----- 
KANPUR UP10 --- ----- --- ----- 
LUCKNOW UP11 --- ----- --- ----- 
MATHURA UP12 --- ----- --- ----- 
MEERUT UP13 --- ----- --- ----- 
MORADABAD UP14 --- ----- --- ----- 
MUZAFFARNAGAR UP15 --- ----- --- ----- 
NOIDA/GREATER NOIDA UP16 --- ----- --- ----- 
RAEBARELI UP17 --- ----- --- ----- 
SAHARANPUR UP18 --- ----- --- ----- 
SITAPUR UP19 --- ----- --- ----- 
VARANASI UP20 --- ----- --- ----- 

UTTARAKHAND 
 

DEHRADUN UK01 --- ----- --- ----- 
HALDWANI UK02 --- ----- --- ----- 
HARIDWAR UK03 --- ----- --- ----- 
NAINITAL UK04 --- ----- --- ----- 
PANTNAGAR UK05 --- ----- --- ----- 
ROORKEE UK06 --- ----- --- ----- 
SRINAGAR(UTTARAKHAND) UK07 --- ----- --- ----- 

WEST BENGAL 
 

ASANSOL WB01 --- ----- --- ----- 
BURDWAN WB02 --- ----- --- ----- 
DARJEELING WB03 --- ----- --- ----- 
DURGAPUR WB04 --- ----- --- ----- 
HALDIA WB05 --- ----- --- ----- 
HOOGHLY WB06 --- ----- --- ----- 
HOWRAH WB07 --- ----- --- ----- 
KALYANI WB08 --- ----- --- ----- 
KHARAGPUR WB09 --- ----- --- ----- 
KOLKATA WB10 --- ----- --- ----- 
NORTH 24 PARGANAS WB11 --- ----- --- ----- 
SILIGURI WB12 --- ----- --- ----- 

 

Table-2:  List of Cities Outside India 
STATE CITY Code Capacity of 250 or more 

nodes 
Capacity of less than  
250 nodes 

No of 
Centres 

Total 
Capacity 

No  of 
Centres 

Total 
Capacity 

OUTSIDE INDIA 
 

BAHRAIN ZZ01 --- ----- --- ----- 
COLOMBO ZZ02 --- ----- --- ----- 
DHAKA ZZ03 --- ----- --- ----- 
DUBAI ZZ04 --- ----- --- ----- 
KATHMANDU ZZ05 --- ----- --- ----- 
MUSCAT ZZ06 --- ----- --- ----- 
QATAR ZZ07 --- ----- --- ----- 
RIYADH ZZ08 --- ----- --- ----- 
SHARJAH ZZ09 --- ----- --- ----- 
SINGAPORE ZZ10 --- ----- --- ----- 
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                                                                                                                            ANNEXURE –VIII (Revised) 
Marking Criteria for Technical Evaluation of Bids  

Following Scoring Model will be followed for technical evaluation of the bids:- 
S. No Description of Marking Scheme Maximum 

Marks 
Marks 

evaluated 
by Bidder 

Marks 
evaluated by 

Technical 
Evaluation 
Committee 

1 Bidder’s Profile 20 Marks   
1.1 Overall IT staff strength ((Project Management/ Development/ Quality 

Assurance/ Implementation/ Operations) 10 Marks   

1-999 00   
1000 – 1499 05   
1500 – 1999 08   
2000 & Above 10   

1.2 Software /Solution 10 Marks   
Organization should own the source code of the application software.  05   
The organization should have in-house 50 technical personnel to maintain 
software and data used to conduct the exam and should follow well defined 
Software Change Management processes to manage changes in the 
software (Pl attach proof) 

05 

  

2 Bidder’s certification 10 Marks   
2.1 CMMi level (Organisation-Development) 05 Marks   

CMMi level 3 Development 02   
CMMi level 5 Development 05   

2.2 STQC & ISO Certifications 05 Marks   
ISO 9001 & ISO 27001 Certified 02   
CBT Software STQC Certified  03   

3 Bidder’s  Financial Turnover 15 Marks   
3.1 Average annual turnover in INR during 2015-16, 2016-17 and 2017-18 in 

INDIA from Computer Based Test only. Organization must be 
profitable in at least last 3 financial years ending 31 Mar 2018 (Pl 
submit proof) 

15 Marks 

  

>=25 Crore  and <50  Crore 08   
>=50 Crore  and above 15   

4 Bidder’s  experience in Computer Based Test (CBT) in INDIA  25 Marks   
4.1 No of Years in Computer Based Test (CBT) 05 Marks   

Less than 5 years 00   
More than 5 Years 05   

4.2 Maximum No.  of candidates appeared in CBT in single shift during 
2015-16,  2016-17 and 2017-18  10 Marks   

<150,000 Candidates 00   
150,000 -< 200,000 Candidates 06   
200,000  & above Candidates 10   

 4.3 No.  of  Assignments completed with more than 100,000 candidates in 
INDIA during 2015-16,  2016-17 and 2017-18   10 Marks   

Less than 5 assignments 00   
5 to 10 assignments 05   
More than 10 assignments 10   

5 Bidder’s Infrastructure Capability 20 Marks   
5.1 Owned/Hired Certified  Nodes (available 24x7 with minimum 250 nodes 

in 80% of Total centers and atleast 100 Nodes in remaining 20% of 
Total centres) in India  
(Certified copy of State/City wise capacity of each to be attached) 

10 Marks 
  

<150,000 Candidates 00   
150,000 -< 200,000 Candidates 06   
200,000  & above Candidates 10   

5.2 Primary Data Center with Secondary DC site to be managed by the 
bidder/ group of companies for data Security 10 Marks   

Tier III Primary DC infrastructure with Secondary DC owned/outsourced by 
the bidder/ group of companies 05   

Tier III Primary DC infrastructure with Secondary DC owned/outsourced by 
the bidder/ group of companies with Cert-in Certified infrastructure 10   

6 Approach and Methodology 10 Marks   
6.1 The marks for Approach and Methodology will be given by the Committee 

based on the Presentation & Demonstration made by the bidder 10   

                                                                                                           Total Score 100   
The information given above is correct. In case, at any stage, any information is found to be false, my bid/ offer stands 
rejected and the EMD stands forfeited.  

Signature of Bidder 
Note - Bidders scoring 70% or more scores as per above criteria will be considered technically qualified. 

Price Bids of such technically qualified bidders only shall further be opened. 
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 Annexure – IX (Revised) 
FINANCIAL BID - In Indian Rupees for two Shifts per day 

 
Table-1:  Item wise cost per candidate for examination conducted in cities in India 

 
S.No. Item Rates in Indian Rupees per candidate 

In Figure In Words 
1.  Biometric registration (capturing of finger print and 

facial image) and verification of candidates 
  

    2. (a) Centre Administrator/Centre Superintendent and 
Deputy Centre Superintendent  

  

(b) Invigilators   
(c) Supporting Staff, Security Guards and Peons   
(d) Centre expenses   

     3. Other Cost  not covered in (1) and (2) above   
                                                                                         Total   

 
Table-2:  Item wise cost per candidate for examination conducted in cities outside India 

 
S.No. Item Rates in Indian Rupees per candidate 

In Figure In Words 
1.  Biometric registration (capturing of finger print and 

facial image) and verification of candidates 
  

    2. (a) Centre Administrator/Centre Superintendent, Deputy 
Centre Superintendent and Invigilators 

  

(b) Invigilators   
(c) Supporting Staff, Security Guards and Peons   
(d) Centre expenses   

     3. Other Cost  not covered in (1) and (2) above   
                                                                                         Total   

 

 
Note: 

1. The rates shall be exclusive of taxes. 
2. The financial bid (Total Rates in Indian Rupees per candidate) will be considered based on the 

examination conducted in India. 
 
                                  
 
 

                                                                                                       (Signature and Seal of Bidder) 
                              Name in Capital letter: _______________________________________ 

                                                  (in the capacity of:      _______________________________________ 
     Duly authorized to sign Bid for and on behalf of    _______________________________________ 
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Annexure A 

 
S.No. Bidder Details To be filled by the  

Bidder or Firm 
For use of Technical 

Committee 
i. Cost of Tender Form Details   
ii. EMD Remittance Details   
1. Registered Firm/ Company   
1a. Date of Registration   
2. Average Turnover of Bidder   
2a. 2015-16   
2b. 2016-17   
2c. 2017-18   
3. Average Annual Turnover in India 

during last three financial years from 
Computer Based Examinations 

  

3a. 2015-16   
3b. 2016-17   
3c. 2017-18   
4. Permanent Account Number   
 TAN   
 GST Number   

5. Number of Projects executed for 
Computer Based Test 

  

 Number of Projects with 1.5 Lakhs 
candidates  in single shift 

  

6. Primary data center   
 DR site infrastructure   
 Location of Primary Data Center and 

DR Site infrastructure 
  

 
The information given above is correct. In case, at any stage, any information is found to be false, my bid/ offer 
stands rejected and the EMD stands forfeited.  
 

Signature of the Bidder with Seal 
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